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PURPOSE: 
Provide direction and clarification in procedural steps for Ames Fire Department 
employees injured in the line of duty.   
 
Every occupation brings degrees of safety risk, and one of the higher risk jobs is 
firefighting.  The National Fire Protection Agency estimates that 80,100 firefighter 
injuries occurred in the line of duty in 2005.   While almost half (48.6%) of all firefighter 
injuries occurred during fire-ground operations, an estimated 17% (13,325) occurred 
during other on-duty activities.   
 
Based on workers compensation payments, insured medical expenses, and other direct 
and indirect costs, the National Institute of Standards and Technology (2004) estimated 
that $830 to $980 billion per year is spent addressing firefighter injuries and efforts to 
prevent them. The City of Ames annually contributes to insurance coverage, safety 
training topics, physical fitness programs, protective gear and equipment – all expenses 
related to preventing injuries and reducing their severity. 
 
Correct reporting procedures begin the process of informing necessary individuals 
involved in treatment and can facilitate timely and suitable injury management.  
Effective accident reporting should have a positive impact on the number and severity of 
injuries experienced by providing the information needed to identify factors which result 
in accidents.  The information received through injury reports will be evaluated and 
reviewed by Occupational Medicine, the City Risk Manager, and the Fire Department 
Safety Committee to establish direction for the development of protective training 
programs, educational packages, and safety procedures.   
 
 
POLICY: 
The City of Ames intends to comply with all applicable safety laws and/or ordinances.  
All employees, as a condition of departmental employment, are expected to perform 
tasks in a safe and efficient manner while on duty, at training, and while responding to 
emergency calls. In the event a line of duty injury occurs, this guideline is meant to 
assist employees with the injury reporting process (injured personnel and their 
supervisors), and provide a standard system for reporting line of duty personnel injuries. 
 
Comprehensive policies regarding group insurance, injury leave, accident reports, and 
prescription drug coverage issues are found in the City of Ames Personnel Policies and 
Procedures and the Agreement: City of Ames and International Association of 
Firefighters, Local 625.  This additional departmental policy clarifies line of duty injury 
reporting procedures within the guidelines of aforementioned two documents. 
 
 
PROCEDURE: 
Significant On-Duty Injuries Requiring Immediate Medical Attention 

• If the injury requires immediate hospitalization, the employee should be 
transported to the nearest appropriate emergency department. 
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• As soon as feasible, notify Mary Greeley’s Emergency Room (ER) staff of an 
incoming Fire Department employee.  This better allows ER staff to retrieve past 
medical records in advance of the patient’s arrival. 

• When possible, notify Occupational Medicine (239-4496) and the appropriate 
personnel utilizing an e-mail group set up on Lotus Notes. 

o This group can be found in the e-mail address listings under “Fire - 
Occupational Medicine.”  

o Use this e-mail group to notify all members of this group about an 
employee that has been injured in the line of duty. 

o This notifies Fire Administration personnel, the City’s Risk Manager, and 
the appropriate staff at McFarland Clinic’s Occupational Medicine. 

o Included in the e-mail should be the answers to the questions of who, 
what, where, when, and how. 

• The employee’s acting or permanent supervisor shall be notified of the injury. 
• Complete the appropriate paperwork (for details, see Paperwork section). 

 
Minor On-Duty Injuries Requiring Medical Attention (not immediately) 

• When medical attention is not immediately requested by the Fire Department 
employee, but necessary at a later time, the patient should be seen by 
Occupational Medicine prior to the next on duty date. 

• Notify Occupational Medicine (239-4496) and the appropriate personnel utilizing 
an e-mail group set up on Lotus Notes. 

o This group can be found in the e-mail address listings under “Fire - 
Occupational Medicine.”  

o Use this e-mail group to notify all members of this group about an 
employee that has been injured in the line of duty. 

o This notifies Fire Administration, the City’s Risk Manager, and the 
appropriate personnel at McFarland Clinic’s Occupational Medicine. 

o Included in the e-mail should be the answers to the questions of who, 
what, where, when, and how. 

• The employee’s acting or permanent supervisor shall be notified of the injury. 
• Complete the appropriate paperwork (for details, see Paperwork section). 

 
Minor On-Duty Injuries (at the time)  

• It is the employee’s responsibility to notify the employer of a line of duty injury as 
soon as possible. 

• Injuries where treatment is not requested should be documented at the time of 
occurrence, or as soon as possible. 

• The employee’s acting or permanent supervisor shall be notified of the injury. 
• Should a previously documented minor injury obtained in the line of duty 

progress in severity or become re-aggravated, the employee shall then follow the 
appropriate procedure listed above. 

 
Paperwork 
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After an employee sustains a line of duty injury, the following paperwork must be 
completed and forwarded to the Fire Department’s administration:  

• Employee – City of Ames, Iowa: Employee’s Notice of Injury or Reoccurrence 
o The injured employee should complete this form within 24 hours of the 

incident.  This may require an employee to return to work on a scheduled 
day off to complete paperwork. 

o If seeking medical treatment, the injured employee should complete the 
Authorization for Release of Information form. The original form is to be 
sent to Human Resources. 

• Supervisor – City of Ames, Iowa: Supervisor’s Investigation of Injury 
o The injured employee’s acting or permanent supervisor should complete 

this form within 72 hours of the incident. 
 
Prescriptions 

• All prescriptions related to a line of duty injury should be filled at a Medicap® 
Pharmacy. 

• If an injury occurs after business hours, most visits to Mary Greeley Medical 
Center will allow a patient to receive a small supply of medications.  In most 
cases this should allow the member to await the opening of a Medicap® 
Pharmacy. 

• When it is not possible to purchase prescriptions at a Medicap® Pharmacy, such 
as in the event that a line of duty injury occurs out of town, an employee may: 

o Use their current Wellmark insurance card. 
o Keep any and all receipts for reimbursement of their co-pay. 
o Deliver the receipts and proof of prescription purchase to the City’s Risk 

Manager as soon as possible to obtain reimbursement. 
 
Privacy 
Employee confidentiality can not be guaranteed during instances of line of duty injuries.  
 
Recommended Treatment 

• Employees should make every effort to adhere to all Doctor recommended 
treatment plans. 

• In unusual circumstances where it becomes necessary to cancel forthcoming 
clinic or doctor appointments, every attempt should be made to provide medical 
staff a minimum of 24 hours notice.  

 
 
REFERENCES: 
Agreement: City of Ames and International Association of Firefighters Local 625 
Authorization for Release of Information 
City of Ames, Iowa Employee’s Notice of Injury or Reoccurrence 
City of Ames, Iowa: Supervisor’s Investigation of Injury 
City of Ames Personnel Policies and Procedures 












